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Sell, Sell, Sell
As highlighted in our last Blog, Internet Sales Figures
are not only exceeding all expectations but are still
flourishing. Bargains, deals and money saving
promotions are just some of the factors that will drive
online sales even further so make sure the Online Shop
o n y o u r busin e s s w e b s ite has plenty of options, teasers
and deals to encourage maximum sales.
You'll all be aware that the next big shopping season is approaching fast. Sorry
to do this but yes, Christmas is only 12 weeks away!! We’ve all seen decorations
and gift displays in shops as early as September so its never too soon to start
thinking about maximising the sales potential of Christmas. Now is the time to
make sure all your products are upto date, new products are in place, special
offers are highlighted, prices are competitive, etc., etc., etc.,
Your Reason8 Shopping Basket system makes it very easy for you to manage
your stock and make sure that your customers have plenty of choices and
offers. You will hopefully have created a group or groups of items, so now lets
look at the options you can add.
Click Step 4, then click the green “Edit” button next to
the Group you want to work on. Here you‘ll see all the
items in your group and on each you have a choice to:
view, edit or delete. Click the “edit” button next to your
first item.
If you’re still happy with the basic information, click “Next”
and “Next” again.
You’ll now be asked if you want to “create another item?” Click “No”
Now, you’ll be asked if you want to “Sell your items?” Click “Yes”. You’ll now
enter the Shopping Basket Customisation Wizard. Choose your first item from
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enter the Shopping Basket Customisation Wizard. Choose your first item from
the drop down menu.

First Option - Give your customers a choice
Click “Yes” to this option if your products have a choice of
colours, sizes, styles or types. You’ll see a description box
where you can enter a short customised message to tell your
customers what they need to do. Then you can add up to 2
different options. Option 1 offers the additional facility to enter a “New Price”,
so for instance, if you have a product, which comes in a choice of sizes at
different prices, simply enter the sizes and their varying prices into the boxes
provided. For options such as colour, which don’t affect the price use Option 2.
Click Next to see how your item looks like with the new choices.
Again, if you’re not happy, simply click back and make some
changes. If you’re happy, click next.

Second Option –“Offer other items at the
same time”
When a client has made the decision to buy, now is
the perfect time to maximise sales. When a client
reaches the checkout why not offer them other
products that are compatible with the product they
are buying. E.g. if a client is buying an item of
clothing – this is a great opportunity to sell them a
complete outfit!
If you can take advantage of this option, click “Yes”. Again,
s ta rt b y e n te rin g a s h o r t c u s t o m i s e d m e s s a g e t o p e r s u ade
your customers to take the extra item(s). Choose the relevant
item (s) from the drop down box, enter the price – at this
stage you can offer a discounted price if you wish, to encourage the customer to
purchase the extra item at the same time as their original choice. Finally, choose
whether you want your customers to simply tick a box to add one item or if you
want to give them the choice of purchasing a quantity of the item.

Handy Tip - Don’t go crazy on the extra items you
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Handy Tip - Don’t go crazy on the extra items you
offer...
We all know how annoying it can be when a persistent and desperate sales
assistant tries to push you to buy stuff you don’t need. It can be a real turn off
so only offer a small selection of most relevant items.

Third Option – Bulk Discount.
Offering discounts to customers if they buy more than one
item is a proven sales motivator. In this section you can create
ways of 'packaging' your items into quantity bands so that the more they buy the
more they save.
For example; customers purchasing between 1-5 items pay the normal price.
5-10 Items can be set at a lower price and above 10 items at a further
discounted price. The set up is down to you. You can also add a customised
message to explain how the discount works and encourage customers to buy
more.
Warning – If you set bulk discount prices here, they will override any “New
Prices” you may have entered in the First or Second options. For example, you
may have set a different price for a different size or a reduced price for an item
purchased at the same time. These will be overridden by the Bulk Discount
Option.
At the bottom of each item view, customers are provided with
your phone number and a link to your contact page so that they
can contact you if they have any questions. Another great way
for you to maximise sales and offer that all important customer
service.
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