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Introduction

When you are ready to buy your site we have a simple buy-now wizard that takes you through
each step of the purchasing process. Buying your website should take just 5 minutes. This
guide explains each of the 5 steps that you will take.

Before you start you will need:

e an idea of the domain name (or www.domainname.co.uk) you want for your website,

e your credit card details.

The Wizard Screen

The wizard screen is designed in user-friendly, helpful format and contains a
Hashake number of helpful information bars.

e TiFd

cratna [ | There is a progress bar along the stop that shows how much information you
have entered and how much is still to complete.

ik gn
T ...

And there is a list of all the steps down the left of the screen that indicates
] which steps have been completed and which still remain.

Cran §
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Stepl - Starting the Buy Now system

To start the wizard just click the BuyNow button that appears on the left ¢

of your page after logging in to your site. L

3.1 Regular Payments :..-.,.“
] ;

We take an initial payment that covers the setup charge and the first *

months premium. Subsequent premiums are taken from the credit card
you provide on the same day each month.

Change passwo rd
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3.2 Contract Period

The minimum contract period is 12 months. A full copy of the Terms and Conditions can be
found at http://www.reason8.com/terms.cfm .

Step2 — Choose a Domain Name

Wizard (Step2 of 5) - Choose an address

Register a new address with us

P T———— 4.1 Step2 screen
e When you click the Buy-Now link you will see a screen
similar to that shown here.
It you wej‘erhureps!er & domadn yoursell and then transter it 10 us anter the . .
ks nthe b beow o ok Yranator The very first thing that you need to do before you can buy
[—— your site is decide what name (Domain_Name) you want

for your website.

Tell me more:

&« This step deals solely with the registration or the transfer

of your domain name.

The screen is split into two sections. The upper section deals with the search and purchase
of a new domain. The lower section deals with the transfer of a domain that you have already
purchased and that you want to transfer to your new site.

If you want to buy a new site you can use our advanced search system to see if the domain
name you want is available — just click the [Search for a Domain] button.

4.2 What is a domain name.

Your website needs a permanent address (also known as a 'domain name') such as
www.bbc.co.uk or www.yourbusiness.co.uk . All new addresses need to be registered. Our
systems link directly to all the main registration services around the world. We charge just
£2.50pm to buy the domain, register it in your name for 2 years, transfer it to your new
website, send all the admin documentation to the relevant organisations and then pay the
renewals whenever they become due.

Alternatively you can transfer an address that you have already registered for just £1.00 pm.
We will send you all the instructions on how to transfer it to your website, but you are
responsible for managing this domain and paying the renewal charges.

4.3 Multiple domains pointing to your site

It is possible to have many addresses for your website. This is quite normal. Most
companies will have a number of domains pointing to their site.
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4.4

4.5

Tips on choosing a domain name
Try and keep your domain name short and memorable.

If your business is based in the UK or your customers are mostly in the UK choose a
domain name that ends .uk (it will achieve good search engine results and be more
appealing to customers)

Consider having one domain name that has your business name and one domain
name that says what you are (e.g www.woburncarpetcare.co.uk and
http://www.clean-carpet.co.uk). This way if customers try to guess your website from
your business name you will be found.

Try and get your keywords into your domain name (e.g if your business is about
cleaning carpets an ideal domain hame would be www.clean-carpet.co.uk) This will
help your search engine position.

How to search for a domain name for your site.

To search for a new Domain Name for your site click the [Search for a Domain] button in the
top section of the screen.

Chach S pae i Four dorresin rewmes ip wvalisbls

* Saarch for a Domain

W ptii preled 3 repriler & OOl Ol ST N ThEN Fand 167 1 10w enler 1N
sckdress in e b besiorw mndl chok Sracater’

e — Transfar

Bl ey wery

«

A new screen is then displayed which allows you to search for a domain name. Just enter the
domain name of your choice into the input box and click the [Check Availability] button

Ver1.0



http://www.woburncarpetcare.co.uk/
http://www.clean-carpet.co.uk/
http://www.clean-carpet.co.uk/

Rcwoqs)\\

http: fhannn. | |.|:|:|.uk V|

[ CheckAwailabilty |

Flease be patient, your search may take up to 19 zeconds.

If the domain name is NOT available then the following message will be displayed

Sorry! website.co.uk is already taken.

bt S, | |.|::|:|.uk V|

[ CheckAwvailabilty |

Flease be patient, vour search may take up to 19 zeconds.

If the domain name is available then the following screen is displayed. You can either select
this domain name or search again.

Congratulations! mywebsiteisgreat.co.uk is available!

Choose an aption below

ppnwebsiteisgreat.co.uk

or
[ search again

4.6 Using your own domain name

If you already own a domain name and you would like to use this as your website address
simply type the name into the text box at the bottom of the stepl screen
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Once you have purchased your site we will send you detailed instructions on how to transfer
your domain name to us.

Step3 Selecting a website package

5.1 Choose the package

After you have selected a domain name the step 3 screen is displayed. You can choose a
package that suits you and select any additional items that you require.

To choose a package:

1. select one of the 4 packages from the drop down picklist

Select your website package

Tty e v B s sk jooon will be Transtered
100y

[Select & package |

Bronze £10
Sibvar £15
Gold £20

Platinuem £25

th)

2. click the [Select this Package] button

TIP if you are unsure which package to choose you can click the [See Comparison Table]
link. This will display a summary of the packages available, their features and their cost.
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'-:.WO R | BeE L-mm‘
Featre @
BRONZE SILVER GOLD  PLATINUM
Small Top seller!
wbsteoor | Smasinl | Greuie | Pl
. foor maney
Monthly costs (+VAT) £10 pm £15 pm E£20 pm £25 pm
Quick and simple website
creation and updating tools v v v v
Cline help and suppart v vy vy vy
Maximum number of pages 5 10 20 40
E-mail accounts - 1 2 5
Full search engine submizsion . v W v
Mumber of items for sale 50 100

5.2 Select Add-ons

After choosing a package, a list of available add-ons will then be displayed according to the
package you have chosen.

Select your website package

hittpz wwiw.niywebsiteisgre at.oo.uk wil be Regstered
(k250

[Select a packan: [ig
See g comparicon fable
| Select this package |

Select any extras then click *Checkowut”

Additional wabpages v .

Additional email accounts | more info

webmad (£10.00) [ more info

| Register sdditional domain names i more infa
Tranefer ancaher dorssin name(c 001 [ mra inifa

Add more products W mare infa

(Al prices quated ae per manth)
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If you are unsure about the add-ons simply roll your mouse over the [More Info] link next to
the add-on to reveal a description of that product.

Once you have selected the add-ons you require click the [Checkout] button.
5.3 Confirm choices and cost

After clicking the [Checkout] button you will be asked to check the choices you have made
and the costs.

A summary screen similar to the one shown will be displayed.

Website Order Whzard (Step 3 of 5) - Confirm choices and cost

Description City Fate VAT Total

Standard Admin Setup 1 99.00 17.33 116.33
Special Discount 1 20.00 3.50 23.50
79.00 13583 92,83

Register Http: Mfeenewe mywebsiteizgreat couk 1 250 0.44 294
Gold Package 1 20000 350 2340
SUBTOTAL 22.50

VAT 3.4

TOTAL 26.44

There are two parts to this summary. The upper part shows the one off costs that will be
taken immediately from your credit card. This covers all the work involved in setting up the
server, transferring your site, setting up your site for the search engines, registering you with
all the main search engines and structuring your account.

The lower part shows the monthly premium that will be taken from your account each month.
The first of these instalments will be taken with the setup fee.

Therefore in the example above the initial monthly payment will be (£92.83 + £26.44 =
£119.27)

If you want to change the options you can simply press the double arrow icon «

9 Ver1.0




Qco:oqs\\\

shown or the [BACK] button on your browser.

To confirm the choices and cost click the [Confirm] button.

Step 4 — Enter your details

Before you can buy your site you
need to enter your billing details.
The details screen in step4 lets
you enter all your billing details.

As a default the system will
assume that the details you enter
will be used to register the domain
and be used as your main contact
details. If either of these
assumptions is wrong, you can tick
the checkboxes at the foot of the
page and complete further
personal details screens.

Once you have entered all your
details click the [Enter Billing
Details] button to move onto step5
and the credit card entry screens

Wizard (Step 4 of 5) - Enter your credit! debit card Billing defails

Frstrame: * [Andy

Surrame: * |(u|-:i1

Email * |A G apciai@e e spo nil com

Compnrry Mame: |Ressarch Limited

Address: * [12 Fothesington Road

Ackdress: " |

TomamuCity |'Ar|-nsh oo

County/State: [Yodahire

Conmiiry; * |-,-uc

FastCodeZip * L3 45RT
Cortact tet * (01737 768111
Maiobe (f svadakie) |

Faue

| Enter Billing details |

1oy veard wi o regisker your weebele domain with 5 ditfecent addeess, oliok hag E
M o want wi s upe & diffecend addies wlin wae contact you, elick hat D

Step5 - Credit Card Entry

7.1 Enter your credit card

Credit card details are captured in a secure 128bit encrypted environment. The credit card is
held by a UK registered Payment Service Provider (Secpay) and processed by Barclaycard

Merchant Services.

Only the last 5 digits of your credit card are stored on our system. All movement of
information is totally secure. Before your transaction is accepted your bank will be
electronically contacted and the payment amount validated. Only when all the details you
provided have been checked will the payment be authorised.

10
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Once the credit card details have been entered click the [Authorise] button. You will then
receive a results screen depending on the success of the transaction.

‘Websile order Wizard [Step 5 of 5) - Provide Credit card details
Please enter your credit card details below!

(=

Fredds marked * are mandalovy for alf cand lypes
ok here fior help (et

Mame of Carchoisier | Anchy Garcia
Card Type* | bastar Card i
Card Mumber®

Expary Dube (MMAY)"

E5aa Mo,
(Ewieh uza 0 nol krown)

Last 3 digts on signatung 1np
(ew? saciily code) shat b thy T

Slort Dabe (MWAY)
Amourd 118326 GBP

FPlrase do not piess Authoriss mad s than onee.

a are authorised.

Please walt while o car

PLEASE BE PATIENT VOUR TRANSACTION MAY
TAKE A COASPLE OF MENUTES TO PROCESS

Dice it @ uill of press back wivtil €onfinmation receivad.

7.2 Invoice and emails

To minimise paperwork we produce annual invoices on the anniversary of the setup. The first
invoice is emailed to you once the transaction is successful.

A further email is sent to you that explains what happens next. It explains how the emails will
be setup and if you are transferring a domain that has already been purchased we will send
you detailed instructions on how to proceed with the transfer.
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